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INCLUDES  
• Airstrip transfers (or return airport transfer from/to Kasane Airport for Sanctuary Chobe Chilwero) 
• All meals, and non-alcoholic and alcoholic beverages (Including premium brands and Champagne) 
• Game viewing activities - refer to individual Camp Guides for a list of available activities 
• Laundry services, emergency medical evacuation and park fees. 
• Geoffrey Kent Suite included services: exclusive use of a game drive vehicle, private safari guide, private chef, dedicated waiter and housekeeper, and premium brand drinks and 

champagne. 
 

EXCLUDES  
• International and internal flights, landing fees, and road transfers to and from other camps and lodges 
• Travel insurance, boutique purchases, gratuities, and all other items of a personal nature 
 

ADDITIONAL SERVICES 
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INFORMATION  
Rates are in US$ per person per night (except the Geoffrey Kent Suite) and include VAT. The Geoffrey Kent Suite rates are for the whole unit. Bookings and rates are subject to availability, 
and these rates and terms and conditions can be withdrawn or altered without prior notice anytime at the sole discretion of Sanctuary Retreats. All bookings are subject to the Sanctuary 
Retreats trading terms and conditions. 
 
Accommodation Information 
- Triples, and accommodation for additional children in the Geoffrey Kent Suite, are subject to availability at time of confirming a booking. 
- The maximum number of triple suites/pavilions/tents available per night in each camp/lodge: 
- Sanctuary Stanley’s Camp - 2 triple tents per night. 
- Sanctuary Baines’ Camp - 1 triple suite per night. 
- Sanctuary Chief’s Camp - 1 triple pavilion per night, or maximum two children in addition to four adults in the Geoffrey Kent Suite. 
- Sanctuary Chobe Chilwero - there are 3 suites for families at Sanctuary Chobe Chilwero which have an additional bedroom for one or two children aged 18 or younger. 
- There is one guide room at each Sanctuary Retreats camp/lodge which can be booked at a rate of US$150 per night, subject to availability. 

 
Single Occupancy 
There is no supplement for single occupancy of a maximum of 3 suites/pavilions/tents per lodge/camp (maximum 2 in Sanctuary Baines' Camp) in Low season (excludes Geoffrey Kent Suite 
at Sanctuary Chief’s Camp and the Pool Suite at Sanctuary Chobe Chilwero). Further single occupancy bookings in Low season are subject to a 50% single supplement. All other single 
occupancy bookings are charged at the single rates listed. 
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Extra Adults in a suite/pavilion/tent 
An adult sharing a suite/pavilion/tent with two other adults pays 75% of the sharing rate during Low and Medium seasons, and 85% of the sharing rate during High and Peak seasons 
(subject to availability). The maximum number of adults in the Geoffrey Kent Suite is four. 
 
Children Policy 
Children aged 6 and over are welcome at Sanctuary Chief's camp. Age limit for Sanctuary Baines’ Camp has been increased to 16 years. Children of all ages are welcome at Sanctuary Chobe 
Chilwero and Sanctuary Stanley’s Camp. Children aged 15 and younger are required to share a suite/pavilion/tent with an adult and are not permitted on walking safaris. A private vehicle 
must be booked for game drives for families with children aged 5 and under. 
 
Child Rates (excluding Geoffrey Kent Suite) 
The maximum age for child rates to apply is 15 years inclusive. One child staying with two adults stays free of charge in Low season and pays the child rate in all other seasons. One child 
staying with one adult (who is paying standard sharing rate) pays the child rate in Low season and pays the standard adult sharing rate in all other seasons. Two children staying with one 
adult (who is paying standard sharing rate) pay child rate in Low season and in all other seasons one child pays standard adult sharing rate and the second pays the child rate. Triple 
suites/pavilions/tents are subject to availability. 
 
Child Rates (Geoffrey Kent Suite) 
The maximum age for child rates to apply is 15 years inclusive. One child sharing the Geoffrey Kent Suite with four adults stays free of charge during Low season and pays Child rate in all 
other seasons. A second child sharing the Geoffrey Kent Suite with four adults pays Child rate in all seasons.  
 
Additional Services   
- The additional charges listed are only a guide. Some charges may fluctuate daily and others are subject to change without prior notice. Please check at the time of booking.  
- Intercamp flights are quoted on a ‘seat in aircraft’ basis inclusive of meet and greet service on arrival and airport tax on departure from Maun and Kasane Airports.  
- Intercamp flights and road transfers can only be carried out during daylight hours and are subject to weather conditions. 
- The timing and duration of flights and transfers may differ considerably depending on factors beyond control of Sanctuary Retreats and operators involved.  
- Luggage Restrictions on light aircraft is 20KG per person including hand luggage – Strict Luggage dimensions of 30cm (11,8 inches) wide, 35cm (13,8 inches) high, 70cm (27.5 inches) and 

may not be exceeded. 
- Private vehicle is subject to guide/vehicle availability and cannot be guaranteed. 
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ZAMBIA  

 
 
INCLUDES  
• Return transfers from Livingstone Airport 
• All meals, and non-alcoholic and alcoholic beverages (Including premium brands and Champagne) 
• All game viewing activities, plus canoeing and sundowner cruise on the Zambezi, tour of the Victoria Falls (excluding Victoria Falls Heritage Fees), walking safaris, local village tour, and 

fishing 
• Laundry services, emergency medical evacuation and park fees 
 

EXCLUDES  
• International and internal flights, landing fees, and road transfers to and from other camps and lodges 
• Travel insurance, boutique purchases, gratuities, and all other items of a personal nature 

 
  ADDITIONAL SERVICES 
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INFORMATION  
Rates are in US$ per person per night. Bookings and rates are subject to availability, and these rates and terms and conditions can be withdrawn or altered without prior notice anytime at 
the sole discretion of Sanctuary Retreats. All bookings are subject to the Sanctuary Retreats trading terms and conditions. 
 
Accommodation Information 
- Triples are subject to availability at time of confirming a booking. 
- There is 1 Tree House per night available for triple occupancy at Sanctuary Sussi & Chuma. 
- The Chuma Houses at Sanctuary Sussi & Chuma are not available until further notice. 
- There is one guide room at Sanctuary Sussi & Chuma which can be booked at a rate of $150 per night, subject to availability. 
 
Single Occupancy 
There is no supplement for single occupancy of a maximum of 3 Tree Houses at Sanctuary Sussi & Chuma in Low season. Further single occupancy bookings in Low season are subject to a 
50% single supplement. All other single occupancy bookings are charged at the single rates listed. 
 
Extra Adults in a Room 
An adult sharing a room with two other adults pays 75% of the sharing rate during Low and Medium seasons, and 85% of the sharing rate during High season (subject to availability). 
 
Children Policy 
Children aged 6 and over are welcome in the Treehouses at Sanctuary Sussi & Chuma. Children aged 15 and younger are required to share with an adult and are not permitted on walking 
safaris. A private vehicle must be booked for game drives for families including children aged 5 and under. 
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Child Rates 
The maximum age for child rates to apply is 15 years inclusive. One child staying with two adults in a Tree House stays free of charge in Low season and pays the child rate in Medium and 
High seasons. One or two children staying in a Tree House with one adult (who is paying standard sharing rate) pay the child rate in Low season. In all other circumstances children pay the 
applicable adult fare. Triple rooms are subject to availability. 
 
Additional Services  
- The rates are valid between dates shown. 
- The additional charges listed are only a guide. Some charges may fluctuate daily and others are subject to change without prior notice. Please check at the time of booking. 
- Fares and seats are only guaranteed once the tickets have been issued - the airline reserves the right to cancel fares and seats if the tickets are not issued. 
- Transfers can only be carried out during daylight hours and are subject to weather conditions. 
- The timing and duration of transfers may differ considerably depending on factors beyond the control of Sanctuary Retreats and operators involved. 
- Early departures from lodges may be necessary to accommodate flight schedules. 
- Private vehicle is subject to guide/vehicle availability and cannot be guaranteed.  
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NAMIBIA  

 
 
INCLUDES  
•  All meals, and non-alcoholic and alcoholic beverages (Including premium brands and Champagne) 
• Laundry 
• 2 x daily activities 
• Transfers from airstrip to lodge and vice versa 
• Internet (capped) 
• Himba village visit (with exception of discretionary Himba village donation) 
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EXCLUDES  
• International and internal flights, landing fees, and road transfers to and from other camps and lodges 
• Travel insurance, boutique purchases, gratuities, and all other items of a personal nature 
• Gratuities 
• Black rhino tracking (Elephant Lodge) 
• Transfers to/from any other lodge/area or airstrip 
• Travel insurance, boutique purchases, and all other items of a personal nature 

 

ADDITIONAL SERVICES  
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INFORMATION  
Rates are in NAD per person per night except for the Suite Family & Family Tent, and include VAT. The Suite Family & Family Tent rates are per unit.  Bookings and rates are subject to 
availability and these rates and terms and conditions can be withdrawn or altered without prior notice anytime, at the sole discretion of Sanctuary Retreats. All bookings are subject to the 
Sanctuary Retreats trading terms and conditions. 
 
Accommodation Information 
Okahingro Elephant Lodge  
- 7 Suites available which accommodate a maximum of 2 guests each.  
- 1 Suite Family available which accommodates a maximum of 4 guests.  
- 4 Guide/Pilot Rooms which accommodate 8 guides/pilots (sharing) at a cost of NAD 1,750 per night including meals and non-alcoholic drinks only.  
- Alternatively, guides/pilots can be accommodated in a guest suite at a cost of NAD 4,410 (Low season) or NAD 5,810 (High season) per night including meals and non-alcoholic drinks only. 
  
Okahingro River Camp  
- 5 Tents available which accommodate a maximum of 2 guests each.  
- 1 Family Tent available which accommodates a maximum of 4 guests.  
- 2 Guide/Pilot Rooms which accommodate 4 guides/pilots (sharing) at a cost of NAD 1,750 per night including meals and non-alcoholic drinks only.  
- Alternatively, pilots/guides can be accommodated in a normal suite at a cost of NAD 3,950 (Low season) or NAD 5,340 (High season) per night including meals and non-alcoholic drinks 
only.  
 
Single Occupancy  
Single occupancy bookings are charged at the single rates listed. 
 
Children Policy 
Children of all ages are welcome at Okahirongo Elephant Lodge and Okahirongo River Camp. Children aged 15 and younger are required to share a suite/tent with an adult.  
 
Child Rates  
"The maximum age for child rates to apply is 15 years inclusive. One child staying with one adult (who is paying standard sharing rate) in a Suite in Okahirongo Elephant Lodge or a Tent in 
Okahirongo River Camp stays free of charge in Low season and pays the child rate in High season. (Standard Suites and Tents cannot accommodate more than two guests.) In the Family 
Suite in Okahirongo Elephant Lodge and the Family Tent in Okahirongo River Camp, one or two children staying with at least two adults (who are paying standard Suite/Tent sharing rate) 
stay free of charge in Low season and pay the child rate in High season. (The Family Suite in Okahirongo Elephant Lodge and the Family Tent in Okahirongo River Camp cannot 
accommodate more than a total of four guests.)" 
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Additional Services  
- The rates are valid between dates shown. 
- The additional charges listed are only a guide. Some charges may fluctuate daily and others are subject to change without prior notice. Please check at the time of booking. 
- Intercamp flights and road transfers can only be carried out during daylight hours and are subject to weather conditions. 
- The timing and duration of flights and transfers may differ considerably depending on factors beyond control of Sanctuary Retreats and operators involved. 
- Luggage Restrictions on light aircraft is 20KG per person including hand luggage – Strict Luggage dimensions of Length 62cm (24 inches); Width 25cm (10 inches); Height 30cm (12 

inches), This includes hand-luggage and camera equipment. 
- Private vehicle is subject to guide/vehicle availability and cannot be guaranteed.  

 
GENERAL INFORMATION, TERMS & CONDITIONS 
Long Stay Rates 
Long stay rates depend on season of travel and the duration of the total stay, starting from 4 nights. The total stay can be in one camp/lodge only or be made up of stays in different 
Sanctuary Retreats camps/lodges anywhere in Africa. Stays in different camps/lodges do not need to be consecutive but must belong to one itinerary. 
  
Payment Terms 
A non-refundable 20% deposit is payable within 7 days of confirming a booking, with the final balance due 60 days prior to arrival. If a booking is made 60 days or less before arrival, the full 
cost is payable immediately. Last minute bookings are payable before arrival. Failure to pay on time may result in automatic cancellation of a booking with cancellation penalties payable to 
Sanctuary Retreats. Please email proof of payment to reservations.safrica@sanctuaryretreats.com. There is a fee for payments by credit card which is advised at the time of booking or 
making a payment. 
 
Cancellation Terms 
All cancellations should be made in writing. Cancellation charges (calculated on the total value of the booking): 
- If cancelation is received more than 60 days prior to arrival - 20%. 
- If cancellation is received from 60 days to 31 days prior to arrival - 50%. 
- If cancellation is received less than 31 days prior to arrival - 100%. 
 
Additional fees apply for cancellation of airline tickets and other services, which will be advised as soon as possible after receipt of the written cancellation. Special cancellation terms apply 
for group bookings and exclusive use of a camp or lodge, which will be advised at time of booking. 
 
Please follow this link to the Sanctuary Retreats Terms and Conditions for more information.  
 
 
 
 

https://sanctuaryretreats.com/media/2518/sanctuary-b2b-tc.pdf

